August 20, 2021
Great things are happening, and it is an exciting time to be a part of Havana National
Bank! For the past 24 months, we have been working diligently on updating our core
system and improving the products and services we offer. At Havana National Bank, we
are committed to providing innovative products and exceptional service. In an effort to
improve and expand, we decided to upgrade our core banking system and other
associated products this fall. This conversion requires a significant investment of both
time and resources, but it will enable us to enhance our capabilities and offerings and,
ultimately, the service that we provide to you, our valued customer.
What is the core system you ask? The core system is the software that executes all major
banking functions, including opening and managing accounts, originating and servicing
loans, processing cash deposits and withdrawals, posting transactions, calculating
interest, maintaining customer information, and much more. Our goal is to offer you
cutting edge technology coupled with outstanding personal customer service. We believe
that this core conversion will help us to accomplish just that.
This booklet contains the information you will need to know about the conversion and
how it will affect you. Please read it carefully and make note of dates and time frames so
you are ready for these exciting changes.
We appreciate you continuing to make Havana National Bank your hometown
community bank.
Respectfully,

Bradley S. Armbrust, CEO

Jeffery A. Bonnett, President/CFO

IMPROVED BANKING EXPERIENCE
This extensive technology upgrade will improve your banking experience with mobile
check deposit, streamlined statements, easier online navigation, new and improved EMV
Chip/Contactless debit card and debit card management within your mobile app, just to
name a few. To help you understand how your current services may be affected during
this essential upgrade, we have created this detailed guide with the steps you can take to
ensure a smooth transition and ways you can contact us should you have any questions.
Please read the detailed information in this guide. If you cannot find what you are looking
for, or if you have additional questions, do not hesitate to contact us using the directory
at the back of this guide.
Thank you for your business. It is our pleasure to serve you, and we look forward to doing
that even better once this upgrade is complete.
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Accounts
Your accounts and loan numbers will not change. You may continue using your checks.
Your new upgraded debit card with enhanced security features will arrive the week of
September 13, 2021. You can activate your debit card right away and begin using it on
September 20th. Any automatic transfers or payments you have set up using your debit
card number will need to be updated with your new debit card information on or after
September 20th.
Dep
posit Account Stattements
Your account statements will have a fresh new look. It has been redesigned to make it
easy to read and understand. There will be no changes to the features or functionality of
your accounts.
eStatements
If you are currently receiving eStatements via Online Banking, those will continue.
eStatements received prior to the upgrade will not be available for immediate viewing
after September 17, 2021. Please PRINT OR SAVE any statements that you would need
accessible for future reference.
CardValet
CardValet will replace SecurLOCK Equip, our previous debit card monitoring service.
CardValet can be downloaded from the Apple App Store or Google Play Store. We are
excited to announce that on or around December 1, 2021 you will no longer need the
App and it will be accessible directly from our mobile app. Sign up for alerts based on
transaction amount, location, merchant type or transaction type. Set limits for spending

and turn your Debit Card “off” if it is misplaced or stolen. You can also add travel notes
directly through your new CardValet when you are getting ready to travel.
Debit Cards
You will be receiving a new and improved EMV Chip/Contactless debit card the week of
September 13, 2021. You will call 800-992-3808 to activate your card; there will be a
sticker on your new card with this number as well as instructions for activation. You can
also set and/or change your PIN using this method going forward. You can activate your
card as soon as you receive it and begin using your new card on or after September 20,
2021.
ATM’s
Our ATM’s will be available over the weekend.
Online Banking
Online banking will be unavailable starting at 3:00 pm Friday, September 17, 2021
through approximately 9:00 am Monday, September 20, 2021. There will be no access to
add transfers or schedule bill payments during this time. If you have bookmarked our
Online Banking log in page, the URL will change, and it will no longer work. Please access
Online Banking through our web site, havanabank.com, the first time you are ready to log
in. You will use your current Online banking ID (which is case sensitive), and the last 4
digits of your SSN for your initial log in. The look and feel of Online Banking will change.
We will have demo videos and interactive videos available on our website under
Educational Resources to assist you along the way. And as always, we are here to help
you with any questions you may have.
Security Information – When you first log into Online Banking after the upgrade, you will
be asked to select three security questions and provide the answers that are specific to
you. You will also be asked to review and agree to our new Online Banking Terms and
Conditions at this time. These are critical steps and must be completed to successfully
enroll.
Statements and Check Images
If you currently receive paper statements, those will continue to be mailed as they are
now. You will receive an additional paper statement dated September 17, 2021 as we
switch core platforms. You will receive this paper statement even if you are currently set
up to receive eStatements.
If you would like to receive eStatements, simply enroll when prompted at log in. We will
be unable to transfer your eStatements and images to the new Online Banking system. If
you need to access your statements in the future, please PRINT or SAVE them on your
personal computer before September 17, 2021. All eStatements will be accessible within
the next few months.

PLEASE NOTE: Going forward, all statements will be as of month-end, which may be
different for some of our customers. Your next statement will be as of the end of October
2021.
Internal Automatic Transfers
No new transfers can be added after 3:00 pm on September 17, 2021 until the
conversion is complete. Any previously scheduled internal transfers between accounts at
Havana National Bank will be moved to the new system.
Alerts
If you have alerts set up in Online Banking, those will not carry over to the new system.
To recreate your alerts for the very first time in Notifi, you will need to click the “Enroll”
button for Notifi on the home screen. After you enroll, simply click on “Alerts” in the
menu bar at the top of the screen.
Online Bill Payment
Online Bill Payment will be unavailable from 3:00 pm Thursday, September 16, 2021
through approximately 9:00 am Monday, September 20, 2021. Please verify your
information is accurate upon initial login.
NOTE: PAYMENTS SCHEDULED PRIOR TO 3:00 PM, THURSDAY, SEPTEMBER 16, 2021 WILL
BE PROCESSED DURING THIS PERIOD. The payees that you have set up in Online Bill Pay
will transfer to the new system. We do encourage you to print out a copy of your current
payees so you can compare them to the information in the new system the first time you
log in. This will ensure all previously scheduled recurring payments are set up properly.
You may continue to set up new payments until 3:00 pm Thursday, September 16, 2021.
No new payments can be set up between 3:00 pm Thursday, September 16, 2021 and
9:00 am Monday, September 20, 2021.
Your bill payment history will not transfer to the new system. If you would like to retain
your bill payment history, please PRINT OR SAVE it to your personal computer before
September 13, 2021.
Mobile Banking
Mobile Banking will be unavailable from 3:00 pm Friday, September 17th until Monday,
September 20th. You will need to delete the old app and download the new app from the
Apple iTunes Store or Google Play Store. The new app has the same background and logo
as the current app. You can use the same username, but the password will be the last 4
of your SSN the first-time you log in which is the same as your online banking login. You
will also need to re-activate your Touch ID and accept the Terms and Conditions upon
your first log in.

WE ARE HEREE TO HELP
General/Online Banking Support. We will do our best to communicate changes,
enhancements, and new offerings to you as they are implemented and introduced. We
will send information via our website, statement stuffers, and social media. To ensure
that you are up to date about the changes, please be sure to read communications that
you receive from Havana National Bank.

Telephone Banking.. Telephone banking will be unavailable after 3:00 pm Friday,
September 17th. It will become available again at 9:00 am Monday, September 20th. The
phone number will remain the same – 309.543.BANK. The first time you call after the
upgrade, the system will ask you to enter your PIN. If you are a first-time user, press the
star key. When you hit the star key, you will be prompted for the last 4 of your SSN. Once
the SSN is confirmed, you will be able to setup your PIN.

Loans. Your loan numbers will not change. You may continue to use your loan coupon
books. Any automatic transfers that you have set up will continue as scheduled.
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CORE
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When is Havana National Bank upgrading its core system? HNB is upgrading the system
starting
weekend
of September
17, 2021.
The system?
conversion will kick off at the end of
When is the
Havana
National
Bank upgrading
its core
our business day on Friday, September 17th.
Willl my account numbers stay the same? Your deposit and loan numbers will stay the
same.
Will my account numbers stay the same?
What does the core conversion mean to customers? Overall: Our new core system will
enable
us tothe
operate
more efficiently
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service. It will give us greater flexibility and enhanced capabilities to offer new products
and solutions tailored to meet your needs. Online banking, mobile banking, bill pay etc.,
will have a new look and feel and you will find more integration.
Con
nversion weekend:
•Conversion
All Havanaweekend:
NaƟonal Bank locaƟons will be closed Saturday, September 18th
during regular business hours.
• Our online, mobile, and telephone banking will be unavailable from 3:00 pm Friday,
September 17th to 9:00 am Monday, September 20th.
• Your current debit card will work over the weekend.
• All HNB ATM’s will work over the weekend.
Is my personal and financial information secure?
Is my personal and financial information secure?
At Havana National Bank, the security and privacy of your information is a top priority.
Our new core system will provide additional features to protect your information.
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Friday, September 17th to 9:00 am Monday, September 20 .
x Online Banking/Bill Pay
x Mobile Banking
x Telephone Banking

Conversion customer checklist
Conversion customer checklist:
___ Download the new HNB Mobile App
___ Download the CardValet App
___ Log in to Online Banking
___ Confirm that your Bill Pay conversions are accurate
___ Activate telephone banking if you are a telephone banking user
___ Activate your debit card
___ Sign up for eStatements, if you haven’t already

